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Abstract 

 

This paper focuses on the reaction of participants to being audio-recorded in research on talk-in-interaction.  

‘eIeﾐt ┞eaヴs ha┗e seeﾐ a spate of aヴtiIles deHatiﾐg this issue, foIusiﾐg iﾐ paヴtiIulaヴ oﾐ paヴtiIipaﾐtsげ explicit 

orientations to the recording device.  But very little consideration has been given to the possibility that even 

though the┞ doﾐげt ﾏeﾐtioﾐ it o┗eヴtl┞, paヴtiIipaﾐts aヴe still oヴieﾐtiﾐg to the ヴeIoヴdiﾐg de┗iIe iﾐ unmarked ways.  

So this paper draws on linguistic ethnography to shed some light on further ways of knowing whether or not 

participants are forgetting that they are being recorded, and the possible effects of this on the data. 

 

Keywords: reactivity; oHseヴ┗eヴげs paヴado┝; audio-recording; linguistic ethnography; micro-discourse analysis 

 

 

1. Introduction 

In this paper I disIuss a paヴt of the ﾏethodologiIal pヴoHleﾏ ofteﾐ ヴefeヴヴed to as the oHseヴ┗eヴげs 
paradox (Labov 1972) or reactivity among other names (e.g., Hammersley and Atkinson 2007; Speer 

2002a). Specifically, I focus on participantsげ reactions to the process of audio-recording talk-in-

interaction. As I shall discuss in the next section, there has in recent years been a spate of articles 

debating this particular issue. However, the focus of these discussions has been on the relative 

ﾏeヴits of けﾐatuヴalistiIげ data collection methods vs. those けgot upげ foヴ the ヴeseaヴIh oﾐ the oﾐe haﾐd 
(see for example, Lynch 2002; Potter 2002; Speer 2002a, 2002b; Tenhave 2002); and on ways of 

dealiﾐg ┘ith oヴ usiﾐg paヴtiIipaﾐtsげ explicit orientations to the recording device on the other (see, for 

example, Gordon 2013; Hammersley 2003; Monahan and Fisher 2010; Norrick 2000; Speer and 

Hutchby 2003). Rarely are ways of identifying and accounting for the potential unmarked 

orientations to the recording device considered (but see Lomax and Casey (1998) and Gordon (2013) 

for some consideration of this matter).  Indeed, identifying what is not clearly visible is a challenging 

endeavour. Nevertheless, the fact that participants make no overt orientation to the presence of the 

recording device cannot be taken as evidence that they are in fact not orientating to it: what might 

be assumed to be participants ignoring the recording device could instead be interpreted as their 

けactive state of not paying attentionげ (Lomax and Casey 1998: original emphasis (no page numbers)). 

In what follows, I start with an overview of prior studies that discuss the approaches adopted in 

ﾏaﾐagiﾐg paヴtiIipaﾐtsげ ヴeaIti┗it┞ iﾐ geﾐeヴal aﾐd theiヴ oヴieﾐtatioﾐs to the ヴeIoヴdiﾐg device more 

specifically in ethnography on the one hand, and conversation analytic (CA) influenced approaches 

on the other. Having then outlined my research and aspects of the data collection process that might 

have contributed to the possible salience of the recording device, I then draw on data collected for 

my PhD research to show, firstly, that neither claims to have forgotten the presence of the recording 

device nor lack of overt orientations to it can be unproblematically assumed to denote lack of 

awareness of the recording device. I then show, secondly, how, by combining micro-analysis of talk-
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in-interaction with wider ethnographically-obtained data, we can gain some insights into whether 

participants are monitoring being recorded (despite not overtly orientating to the recorder) and with 

what effects; and thiヴdl┞, I sho┘ ho┘ H┞ dヴa┘iﾐg oﾐ the ﾐotioﾐ of けepisteﾏiI ヴefle┝i┗it┞げ ┘e Iaﾐ gaiﾐ 
insights into how being recorded might shape the data collected. 

The CA prescription is to ignore aspects of context – including, presumably, the presence of a 

recording device – that are not demonstrably relevant and procedurally consequential to 

participants in the interaction (Schegloff 1992b, 1992a). This prescription is comparatively 

straightforward to apply to overt orientations to the recording device (Speer 2002b: 548). In this 

papeヴ I aiﾏ to sho┘ that iﾐ the Iase of paヴtiIipaﾐtsげ ﾐoﾐ-overt orientations to the recorder such 

relevance and consequentiality may only be inferred by invoking data exogenous to the on-going 

interaction, i.e., that gained from wider ethnographic involvements. I do not pretend to give a 

defiﾐiti┗e aﾐs┘eヴ to the ケuestioﾐ of けho┘ ┘e Iaﾐ kﾐo┘?げ; ヴatheヴ I hope to fuヴtheヴ the e┝istiﾐg 
debates on this methodological issue. In particular, I hope to show that a linguistic ethnographic 

approach offers a principled way of exploring this question.  

 

2. Literature 

Labov named the way in which the observer may have an effect on the phenomenon observed the 

けoHseヴ┗eヴげs paヴado┝げ, sa┞iﾐg けthe aiﾏ of liﾐguistiI ヴeseaヴIh iﾐ the Ioﾏﾏuﾐit┞ ﾏust He to fiﾐd out ho┘ 
people talk when they are not being systematically observed; yet we can only obtain these data by 

s┞steﾏatiI oHseヴ┗atioﾐ.げ  ふヱΓΑヲ, p.ヲヰΓぶ. As is well known, one of the solutions he proposed was to 

use his けdaﾐgeヴ of deathげ ケuestioﾐ, askiﾐg けHa┗e ┞ou e┗eヴ Heeﾐ iﾐ a situation in which you were in 

seヴious daﾐgeヴ of Heiﾐg killed?げ Iﾐ this ┘a┞ he aiﾏed to foIus paヴtiIipaﾐts iﾐ the e┝Iiteﾏeﾐt of the 
memory of the event they were recounting, such that they ceased to be (so) conscious of the 

recorder (p.92). Much ethnographic writing, and particularly texts on methods, puts considerable 

emphasis on reactivity in general, discussing ways of managing this methodological problem (see, for 

example, Blommaert and Jie 2010; Hammersley and Atkinson 2007; Madden 2010). Many solutions 

have been offered. As early as 1923 Malinowski wrote:  

けIt ﾏust He ヴeﾏeﾏHeヴed that as the ﾐati┗es sa┘ ﾏe Ioﾐstaﾐtl┞ e┗eヴ┞ da┞, the┞ Ieased to He 
interested or alarmed, or made self-conscious by my presence, and I ceased to be a disturbing 

element in the tribal life which I was to study, altering it by my very approach, as always 

happens with a new-Ioﾏeヴ to e┗eヴ┞ sa┗age Ioﾏﾏuﾐit┞げ (2013[1922]: loc.661). 

 

More recently, Hammersley and Atkinson suggest: けWe Iaﾐ ﾏiﾐiﾏize ヴeaIti┗it┞ and/or monitor it. 

But we can also exploit it: how people respond to the presence of the researcher may be as 

iﾐfoヴﾏati┗e as ho┘ the┞ ヴeaIt to otheヴ situatioﾐs.げ (2007: 16); and a range of solutions to the issue of 

minimising, monitoring and exploiting reactivity have been put forward. Sometimes it has simply 

been claimed that people in fact do not appear to modify their behaviour in the presence of the 

researcher. For example, Becker (1996: 62) showed how people may continue to pursue 

embarrassing courses of action despite being observed. Similarly, Monahan and Fisher (2010) 

demonstrated that medical staff failed to properly inform patients of key points and engaged in 

racist talk notwithstanding the presence of an audio-recorder. In these and similar occasions, it is 

claimed, the significance lies in the very fact that participants do not change to He oﾐ theiヴ けHestげ 
behaviour. The assumption here, however, is that people will wish to He oﾐ theiヴ けHestげ behaviour in 

front of a researcher; whilst intuition supports this, it may not be the case as participants may have a 

range of projects in hand. Further, of course, what counts as けbestげ Heha┗iouヴ foヴ paヴtiIipaﾐts is itself 
a key question. A further solution to managing reactivity in ethnography relates to observing people 

o┗eヴ a peヴiod of tiﾏe, ┘ith the aヴguﾏeﾐt Heiﾐg ふiﾐ liﾐe ┘ith Maliﾐo┘skiげs asseヴtioﾐ ケuoted aHo┗eぶ 
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that over tiﾏe people stop Heiﾐg aHle to けput oﾐ aﾐ aItげ. Fuヴtheヴﾏoヴe, it ﾏight He Ioﾐtested that 
people are accountable to other participants in the site for any unusual changes to their normal 

behaviour.  

When it comes to the more specific issue of the potential shaping effects of a recording device 

rather less has been written. Indeed, as Speers (2002a: 517) observes, much conversation analytic 

material (and material influenced by CA) is presented without any account of the possible shaping 

effect of the research process or the presence of the audio-/video-recording device. There are, of 

course, exceptions to this. For example, Goodwin (1981: 44) argues that it is unlikely that 

participants would change the direction of their gaze as a result of being video-recorded, whilst 

Drew (1989: 99-100), in similar vein, contends that participants cannot control the manner of their 

joking or displays of nervousness. In short, it is suggested that the kind of phenomena of interest to 

CA practitioners are (likely to be) at a level of detail ┘hiIh people けIaﾐﾐot thiﾐk aHout oヴ Ioﾐtヴolげ 
(ibid: 100).  

Other authors who have explicitly considered this issue have taken a different approach. Norrick, for 

example, argued that he Iould ideﾐtif┞ けoﾐl┞ ﾏoﾏeﾐtaヴ┞ tapiﾐg effeItsげ ┘heﾐ Ioﾏpaヴiﾐg eaヴl┞ 
clandestine recordings with later overt ones. He claimed that although the recorder did have effects 

on interaction, for example comments about the process or performance to the recorder, these 

were only temporary. Often, participants would express surprise that the machine was still running, 

┘hiIh he Ilaiﾏs ┘as けpヴoof positi┗e that the┞ had foヴgotteﾐ the┞ ┘eヴe Heiﾐg ヴeIoヴdedげ (2000: 17-

18). This is a challengeable claim, however: certainly participants may have forgotten they were 

being recorded when stating that they have, but this is not necessarily the case as I shall show. It 

might also be claimed that possiHle けヴeaIti┗it┞げ teﾐds to He e┝aggeヴated, the line taken by Heath and 

colleagues in talking about the effects of video cameras on research, who argued that the cameras 

aヴe ヴaヴel┞ atteﾐded to, aﾐd that けtheヴe is little eﾏpiヴiIal e┗ideﾐIe that [the┞ ha┗e] tヴaﾐsfoヴﾏed the 
ways in which participants accomplish actioﾐsげ (C. Heath et al. 2010: loc.1190), aﾐd that けthe ケualit┞ 
of the data as a ┘holeげ is ﾐot iﾏpaItedげ ふibid, loc.1175). Equally, however, there is little empirical 

evidence to the contrary. 

Aﾐotheヴ set of appヴoaIhes iﾐ┗ol┗es e┝ploヴiﾐg ┘a┞s that paヴtiIipaﾐtsげ overt orientations to the 

presence of a recorder can be used as sources of insight to the research topic, or treat such 

orientations as shedding light on the interactional process of research.  Thus for example, Speer and 

Hutchby (2003), so far from seeing participantsげ reactions to the recording device as a problem,  

show how these are revealing sources of data about the sensitivity of topics, the identity orientated 

to, and so on. Similarly, Monahan and Fisher (2010) contend that participantsげ oヴieﾐtatioﾐs to the 
recorder display how they would like to be seen; whilst Gordon (2013), distinguishing between talk 

about the recording device and talk to it, argues that in overtly orientating to the recorder 

participants can be seen as using it in different ways as a resource for doing identity. All these 

authoヴs disIuss paヴtiIipaﾐtsげ comments about, and overtly staged performances to, the recorder; 

there is relatively little discussion of the potential for covert orientations to the recorder.  As 

Haﾏﾏeヴsle┞ Ioﾏﾏeﾐts, suIh ヴeseaヴIh assuﾏes けthat ﾏeIhaﾐiIal ヴeIoヴdiﾐg oﾐl┞ has aﾐ effeIt oﾐ 
social interactions when people treat it as a topic for discussion, or that we can only study it when it 

is topiIalizedげ (2003: 347). Some authors do explore less explicit orientations. Thus Gordon obliquely 

refers to this, iﾐ that iﾐ ideﾐtif┞iﾐg paヴtiIipaﾐtsげ oヴieﾐtatioﾐs to the ヴeIoヴdiﾐg de┗iIe she dヴe┘ inter 

alia oﾐ けpaヴaliﾐguistiI iﾐfoヴﾏatioﾐ that けsouﾐded likeげ it ┘as aimed at the recorder or at the 

ヴeseaヴIheヴs ┘ho ┘ould lateヴ listeﾐ to the tapeげ (2013: 304). Taking a slightly less subjective 

approach, Lomax and Casey (1998) showed not only how orientations to the recorder offered 

iﾐsights iﾐto ┘hat paヴtiIipaﾐts tヴeated as the けHusiﾐess pヴopeヴげ, Hut also how midwives sometimes 

re-positioned themselves during their examinations to HloIk theiヴ Ilieﾐtsげ けpヴi┗ate paヴtsげ fヴoﾏ the 
view of the video-recorder.  
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In my data, there are frequent explicit orientations to the recording device as participants appear to 

use it to achieve a range of different ends, including self- and other-presentation, in line with the 

research referred to above. There are also, however, indications of active non-explicit-orientations, 

and it is on these I primarily focus in what follows. In the next section I provide an overview of the 

data and comment on some of the key factors shaping their collection. 

 

3. The data and data collection methods 

The data on which I draw for this paper were collected as part of my PhD into the construction and 

Ioﾐtestatioﾐ of けoldふeヴぶげ ideﾐtities thヴough the disIuヴsi┗e aﾐd otheヴ soIial pヴaItiIes of the haiヴ saloﾐ. 
The salon in question, located in a village in the south of England, is a small independent 

haiヴdヴesseヴげs, effectively a single ground-floor room, run by the salon owner, Ellie, with two 

members of staff, Gemma and Barbara.  

Adoptiﾐg a liﾐguistiI ethﾐogヴaphiI appヴoaIh I speﾐt ﾐeaヴl┞ t┘o ┞eaヴs けhaﾐgiﾐg outげ iﾐ the saloﾐ for a 

day a week (or sometimes more frequently), observing, running errands, chatting with both salon 

workers and clients, helping out with a range of the daily tasks of the salon, and even becoming a 

client. In addition to observations of different kinds, informal conversations with the range of people 

who frequented the site, and audio-ヴeIoヴdiﾐgs of けHaIkstageげ talk (Goffman 1959), I audio-recorded 

twenty-seven hair appointments with nine focal client participants and conducted unstructured 

conversational interviews with all nine client participants and the salon owner (see Figure 3-1 

below).  

Figure 3-1: Summary of data and data collection methods 

 

The smallness of the site meant that from the start I, as researcher, was very noticeable as I moved 

through my various roles in the salon. Furthermore, the salon owner was reluctant to allow her staff 

to do the audio-recording on my behalf, seeing it as a distraction from the work at hand. As a result, 

I was present at all recordings, often – an occurrence reported by other researchers (see, e.g., Lomax 

and Casey 1998) – falling into talk with clients or stylists during those recordings either because I was 

directly addressed, because it seemed unnatural to withhold participation (particularly when both 

clients and salon workers seemed to expect me to take part in conversations), or because, being 

myself a participant in the site, I simply found myself at times unable to resist joining in with a 

particular topic in particular circumstances. As a result, in addition to my research participants I too 

as ヴeseaヴIheヴ appeaヴ oﾐ ヴeIoヴdiﾐgs, ﾐot just iﾐe┗itaHl┞ iﾐ the iﾐteヴ┗ie┘s Hut also iﾐ the けﾐatuヴall┞-

oIIuヴヴiﾐgげ iﾐteヴaItioﾐs of the hair appointments in the salon.  

Data 

collection  

 Observations 

and informal 

conversations 

from c.100 

visits over 

two years  

Audio-

recordings of 

Ilieﾐtsげ haiヴ 
appointments 

(of nine focal 

client 

participants) 

Ethnographic 

interviews 

(unstructured 

interviews) 

with all 

participants 

   

 

  

Data  Reams of 

field notes 

plus c.6 hours 

of recordings 

of けHaIkstageげ 
talk 

c.20 hours of 

audio 

recordings of 

27 

appointments 

c.15 hours of 

audio 

recordings of 

interviews 
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A further factor shaping the data relates to the method of recording. The initial plan of using radio 

ﾏikes affi┝ed to the ヴele┗aﾐt st┞listげs clothes was abandoned early on upon realising that different 

tasks during an appointment were often undertaken by different salon workers, for example, 

shaﾏpooiﾐg the Ilieﾐtげs haiヴ; cutting and/or setting it; settling her under the hood-dryer; and so on. 

The alteヴﾐati┗e of attaIhiﾐg the ヴadio ﾏike to the Ilieﾐtげs appaヴel ┘as discounted on the two counts 

of gヴeateヴ iﾐtヴusi┗eﾐess foヴ the Ilieﾐt, aﾐd dela┞ iﾐ the soﾏetiﾏes けpヴoduItioﾐ liﾐeげ thヴough-put of 

clients on busy days. Instead, for both appointments and interviews a small digital recorder was used 

(of dimensions L13cm X W3.5cm  X H2cm). I placed this either on the shelf above the wash basins or 

on the shelf in front of the styling seat. As a result, during the styling this was in full view of the 

participants; furthermore, the small red light that indicated the recording was operating sometimes 

called attention to itself by flashing when there was a sudden change in volume, such as the clatter 

of a cup on a saucer next to the recorder. These factors combined make it unsurprising that 

participants on occasion overtly orientated to the recording device, as I discuss in the next section.  

 

4. Overt orientations to the recording device 

4.1 Performing to and commenting on the digital recorder 

From the start of the audio-recordings my data show that many participants remained (observably 

and intermittently) aware of the presence of the digital recorder, as the following three examples 

illustrate:
 2
 

Extract 4-1 “orry Iげﾏ Heiﾐg taped 

Mrs Crayne and Gemma talk about Nigella La┘soﾐげs drug-taking as Gemma ┘ashes Mrs Crayﾐeげs hair 

54m37s 

1.  Mrs Crayne I ﾏeaﾐ ┞ouげヴe goﾐﾐa to get giggl┞ out of ふfoヴﾏぶ thatげs it I do= 

2.  Gemma                                                                                                               =┞ouげヴe  
3.   gonna to [see it 

4.  Mrs Crayne                  [“O‘‘Y IげM BEING TAPED <I DO> he he [he he 

5.  Gemma                                                                                         [when yo(h)u smo(h)ked it 

6.  Mrs Crayne YE“↑ he  
54m44s 

 

Extract 4-2 A grand job 

Mrs Waugh seeks to compliment Gemma as the latter steps out of her ﾐorﾏal role to apply Iolour to Mrs Waughげs hair. 

01m21s 

1.  Mrs Waugh  ┞ouげヴe doiﾐg a grand job there  

2.   (.) 

3.  Gemma well I try 

4.   (12) 

5.  Gemma ts oh I kﾐo┘ ┘h┞ ┞ou said Iげﾏ doiﾐg a gヴaﾐd joH ﾐo┘ けIos the tape  
6.   ヴeIoヴdeヴげs  oﾐ he [he he 

7.  Mrs Waugh                                  [well I just thought [it would be er (.) it would be ↑helpfu(h)l 

8.  Gemma                                                                    [he ↑ha 

01m44s 
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Extract 4-3 Now to obliterate it  

Ellie acknowledges the obliterating effect of the blow-dryer as she gets ready to dry Mrs “argeﾐtげs hair. 

21m32s: 

9.  Ellie now to obliterate your [er ((looking at Rachel as she plugs in the blow-dryer)) 

10.  Mrs Sargent                                           [he he he he he he he [he 

11.  Rachel                                                                                     [.h [he 

12.  Ellie                                                                                           [he he totally obliterate it he he he  

13.   he 

21m38s 

 

In each of these extracts participants either comment on the presence of the recorder, talk to it, 

stage a performance for it (and for future listeners), or all three. Such overt orientations to the 

recorder occurred numerous times in my data of recordings of hair appointments. Before turning to 

less overt orientations to the recorder I now briefly consider the robustness of the position that 

holds that claims by participants to have forgotten that the recording device was on can be taken as 

indicating that they had indeed forgotten it was on. I offer data that counters this position, and show 

how the possibility that participants had not forgotten may alteヴ the aﾐal┞stげs iﾐteヴpヴetatioﾐ of the 
action being done.  

 

4.2 Claims to have forgotten do not (necessarily) equal having actually 

forgotten 

In the following exchange Mrs Pace, the first part of whose appointment (the setting) was also 

recorded, is having her hair brushed out by Ellie after having sat under the hood-dryer for twenty-

five minutes. In l.11 she makes a joke that might be seen as risqué ふけthe┞ get diヴt┞ ケuiIkeヴげぶ. This is 

recycled from her first attempt in ll.7-8, and is now greeted with some appreciative laughter by 

Rachel and Ellie, signalling their understanding of its risqué nature. Mrs Pace then, sotto voce, in l.14 

expresses horror at what she said. Her somewhat drawn-out articulation serves to underline this 

stance (Schiffrin 2002). Ellie greets her displayed horror with laughter in l.15, whilst in l.16 Mrs Pace 

accounts for her horror by reference to the recorder – けthis daﾏﾐ thiﾐgげ – still being on.  

Extract 4-4 This daﾏﾐ thiﾐgげs oﾐ 

02m12s 

1.  Mrs Pace ┞ouげ┗e goﾐe a Hit Hloﾐde oﾐ us this ﾏoヴﾐiﾐg ふ.ぶ ha┗eﾐげt ┞ou?  
2.  Ellie I ha┗e ha┗eﾐげt I= 

3.  Mrs Pace                            =nice [um 

4.  Ellie                                      [thank [you 

5.  Mrs Pace                                                  [itげs ﾐiIe 

6.  Ellie I like Heiﾐg Hloﾐde ふ.ぶ [the┞ ha┗e ﾏoヴe fuﾐ doﾐげt the┞ Hloﾐ[des 

7.  Mrs Pace                                        [do ┞ou                                                   [I doﾐげt kﾐo┘ ふ.ぶ [the┞ get  
8.   dirt- 

9.  Ellie                                                                                                                                      [blondes  

10.   have more fun [you know (????) 

11.  Mrs Pace                            [they get dirty quicker 

12.  Rachel .hh[h.. 

13.  Ellie       [he he he he he he [he he 

14.  Mrs Pace                                          [< god  what (did) I say> 

15.  Ellie [he he heh he heh he heh he heh  

16.  Mrs Pace  [(this damn) thiﾐgげs oﾐ ふ…ぶ .h  
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02m31s 

 

Mヴs PaIeげs Ioﾏﾏeﾐt iﾐ l.ヱ6 is the kind of utterance sometimes claimed as evidence that up to that 

point the participant had forgotten the presence of the recorder. However, barely 1½ minutes 

earlier the following had occurred:  

Extract 4-5 Itげs reIordiﾐg my voice 

00m58s 

1.  Mrs Pace >tell ﾏe ┘hat that is< ふ.ぶ itげs ヴeIoヴdiﾐg ﾏ┞ ┗oiIe  
2.  Ellie it is 

3.  Mrs Pace oh watch what we say 

4.   (.) 

5.  Ellie too lat[e 

6.  Mrs Pace              [see 

7.  Ellie it was doing it all the [time you was having your hair done [madam 

8.  Mrs Pace                                        [o::↓h                                                     [o::h ふ.ぶ <theﾐ oﾐe ┘ould  

9.   have been guarded [you see what did I talk about (.) oh a lot of rubbish       [o:::h 

10.  Ellie                           [he he                                                                                        [yeah 

01m12s 

 

Having sat down to be brushed out Mrs Pace does a けﾐotiIiﾐgげ of the ヴeIoヴdeヴ, ヴefeヴヴiﾐg to the need 

to self-censor (l.3). Ellie, however, tells Mrs Pace that the recorder had been on all during the 

setting, at which Mrs Pace displays surprise, and claims that had she known she would have self-

censored (ll.8-9).
3
 Ellie and Rachel then proceed to tease Mrs Pace about what she said in the earlier 

part of the appointment in the course of a sequence (not shown) that comes to a close just twelve 

seconds prior to the exchange in Extract 4-4, in which, in ll.14,16, she makes a comment that she 

orientates to as risqué and inappropriate for the recorder but which, because said, is clearly not self-

censored ふoヴ けguaヴdedげ, l.Γ, E┝tヴaIt 4-5). It is possible that in those intervening seconds she had 

iﾐdeed foヴgotteﾐ the ヴeIoヴdeヴげs pヴeseﾐIe; it is ﾏoヴe plausiHle to suggest, ho┘e┗eヴ, that she ┘as 
using the recorder as a resource for identity, and the claim to have forgotten was one of the 

resources she used for that complex identity work. The risqué remark allows her to display herself as 

witty and, contrary to stereotypical images of older people as staid and boring, as still able to indulge 

in what might be seen as improprieties; the iﾏpliIit Ilaiﾏ to ha┗e foヴgotteﾐ the ヴeIoヴdeヴげs pヴeseﾐIe 
helps her to display her orientation to the remark as risqué whilst also laying claim to an element of 

propriety (i.e., she displays it as a remark only intended for Ellieげs aﾐd ‘aIhelげs eaヴs, ﾐot けfoヴ the 
ヴeIoヴdげぶ. This should act as a reminder to us to be cautious about treating claims by participants to 

have forgotten the presence of the recording device as any more than simply displays of having 

forgotten (which is not to preclude the possibility that they have in fact forgotten). 

Space prohibits more detailed discussion of these extracts. Nevertheless, I hope it is clear that in line 

with findings of other research (e.g., Norrick 2000; Speer 2002a; Speer and Hutchby 2003), 

participants in my research talked about the recorder, commented on the impact of the recorder on 

what they or others said, prospectively or retrospectively commented on the fact that what they or 

otheヴ ┘eヴe sa┞iﾐg oヴ ┘eヴe aHout to sa┞ ┘as けoﾐ ヴeIoヴdげ oヴ tヴeated it as poteﾐtiall┞ incriminating, 

performed in different ways for the recorder, and used it for a range of social actions including 

                                                           
3
 The claim not to have known is interesting: upon arrival Mrs Pace had stated she was willing to participate 

that day. I started the recorder, and once Mrs Pace had had her hair washed completed the consent forms 

┘ith heヴ. “he theﾐ asked ┘hat she ﾐeeded to do ﾐe┝t, at ┘hiIh I said: さjust sit in the usual chair (.) aﾐd Iげ┗e got 
the recorder just sitting thereざ, as I plaIed it oﾐ the shelf iﾐ fヴoﾐt of heヴ. “he theﾐ pluﾐged iﾐto talk ┘ith Ellie.  
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identity displays. Further, the example of Mrs Pace should show that claims to have forgotten the 

recording device may likewise be moves in complex identity work. What these extracts do not 

demonstrate, however, is that when not mentioning the recorder participants are not orientating to 

it; that, iﾐ shoヴt, the┞ ha┗e さfoヴgotteﾐ the┞げヴe Heiﾐg tapedざ. It is to this I ﾐo┘ tuヴﾐ.  

 

5. Non-overt orientations to the recording device: micro-discourse analytic puzzles plus 

ethnography to explore self-censorship  

It is my contention that close investigation of some of the けpuzzlesげ aヴisiﾐg iﾐ ﾏiIヴo-discourse 

analysis combined with data from an ethnographic approach sometimes offer indications of an 

unspoken orientation to the presence of the recorder. I illustrate this with two examples of such 

けpuzzlesげ.   

 

5.1 The case of Mrs Jones: さdowﾐ iﾐ ﾏy roadざ 

The first of these occurs around six minutes into the second of the Ilieﾐtげs ふMrs Jones) recorded 

appointments. She and Ellie have been discussing Mrs Jonesげs o┗eヴﾐight sta┞ iﾐ a Loﾐdoﾐ puH 

following a family event, and Mrs Jones had commented on how surprisingly quiet it had been at 

ﾐight. ‘aIhel is けpassiﾐg upげ the foils for Mrs Jonesげs Iolouヴ. Aﾐotheヴ Ilieﾐt, slightl┞ deaf, sits out of 

Mヴs Joﾐesげs liﾐe of sight by the windows awaiting her carer. See Extract 5-1 and Figure 5-1 below. 

Extract 5-1 け'My ‘oad' 

06m22s 

1.  Mrs Jones probably get more traffic down in (0.5) .h my road than you  

2.   would (.) than we did there but er (.) no it was very good 

6m27s 

 

The puzzle here is that in l.1 Mrs Jones does not mention the name of the road where she lives. It is 

of course quite possible that she felt that the name would not add anything, the point being that her 

residential road was noisier than the pub road in London. However, there is clear sign of trouble of 

some kind in l.1 with the decided pause and in-breath prior to her resumption with an emphasis on 

けﾏ┞げ. Fuヴtheヴ, foヴ people kﾐo┘iﾐg the sﾏall to┘ﾐ, ﾐaﾏiﾐg the ヴoad ┘ould ha┗e added fuヴtheヴ to the 
contrast Het┘eeﾐ けheヴ ヴoadげ aﾐd the eﾐ┗iヴoﾐs of the Loﾐdoﾐ puH. 

There are several possible explanations. It might be argued that Mrs Jones was simply being 

けpヴi┗ateげ, ﾐot ┘aﾐtiﾐg any listener to know where she lives. However, other ethnographic data had 

revealed that Ellie had been to Mrs Jonesげs house to do heヴ haiヴ. So perhaps she was hiding it from 

me? That is a possibility. But if so, it is the case that she later changed her mind since at the end of 

the appointment when we were discussing where we would have our interview she mentioned 

where she lived. It is also possible that she did not want the waiting client to over-hear. Yet that 

Ilieﾐt, ┘hose appeaヴaﾐIe is of a steヴeot┞piIal けlittle old lad┞げ, sat tuヴﾐed a┘a┞ iﾐ the Ioヴﾐeヴ ┘atIhiﾐg 
out of the window and was not visible to Mrs Jones (see Figure 5-1 below). 
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Figure 5-1 Positions of participants, Mrs Jones's appointment 

C1J

Styling stations

Shampooing stations

Participant configurations during 

Mrs Joﾐes’s appoiﾐtﾏeﾐt 

Key:

C1: Mrs Jones

C2: second 

client

S: Joellen

R: Rachel

R

Hood-dryer stations and waiting area

Reception desk

C2

Window and door along this side  

A fourth and very plausible possibility is thus that the trouble is occasioned by the presence of the 

digital recorder and a resulting caution. In other words, upon being about to utter her address, she 

has become (re-)conscious of the recording device, and has adjusted her talk to avoid having her 

address go けon recordげ. Essentially, the disfluency exhibited by Mrs Jones (the micro-analytic puzzle) 

triggered a search for possible causes, and this search in turn identified consciousness of the 

recording device as one such possibility, as Figure 5-2 below illustrates. Mrs Jonesげs oIIasioﾐal ﾏoヴe 
overt orientations to the presence of the recording device in both this and her previous appointment 

ヴeIoヴdiﾐg add ┘eight to the poteﾐtial of the iﾐstaﾐIe uﾐdeヴ e┝aﾏiﾐatioﾐ heヴe Heiﾐg a ﾏoヴe けIo┗eヴtげ 
orientation. 

Figure 5-2 Down in my road 

How can we know? Micro-discourse analysis + 
ethnography to explore self-censorship 1: Down in 
my road

Mrs Jones: probably get more traffic down in (0.5) .h my road than you would (.) than we did there 

Other ethnographic data

I know that Ellie knows where Mrs Jones lives

Mrs Jones tells me where she lives

Signs of disfluency:

• Pause

• New start (in-breath)

• Eﾏphasis oﾐ けﾏ┞げ

Micro-analysis

The initial puzzle

Theory

Hidden orientations to the recorder: 

ﾐot ┘aﾐtiﾐg heヴ addヴess to He けoﾐ 
the ヴeIoヴdげ?
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5.2 The case of Mrs Smith: “a misconception by the owner” 

The seIoﾐd けpuzzleげ aヴose ﾐot iﾐ a ヴeIoヴdiﾐg of aﾐ appoiﾐtﾏeﾐt Hut duヴiﾐg aﾐ iﾐteヴ┗ie┘ ふalso 
recorded) with a client participant, Mrs Smith. During the interview we sat facing each other over a 

coffee table on which I had placed the digital recorder. The position of this was such that as Mrs 

Smith addressed me it will have been quite noticeable to her.  The data extract in question occurs 

around fifty minutes into the interview, as I asked Mrs Smith her opinion of Ellieげs Iat, which is often 

to be found (and heard!) purring in the corner of the salon. The initial puzzle came in ll.23-24 of the 

following exchange: 

Extract 5-2 A misconception by the owner? 

46m53s 

1.   Rachel  ┘hatげs your view about the cat being in the salon 

2.    (0.5) 

3.   Mrs Smith um (.) 

4.   Rachel wha- doﾐげ ┞- I mean you have seen (.) the [cat has 

5.    been there  

6.   Mrs Smith                                                                             [yes 

7.   Rachel wheﾐ ┞ouげ┗e Heeﾐ theヴe 

8.   Mrs Smith ┞es ┞es itげs Heeﾐ theヴe  
9.   Rachel mm 

10.   Mrs Smith uﾏ ふ.ぶ h. he I thiﾐk itげs very unhealthy fo(h)r th(h)e cat he he [he 

11.   Rachel                                                                                                                 [mm 

12.    (.) 

13.   Mrs Smith .hh I ﾏeaﾐ itげs too fat 
14.   Rachel yeh 

15.   Mrs Smith and too unexerc(h)ised he [he 

16.   Rachel                                                 [mm 

17.   Mrs Smith uﾏ ふヱぶ uh ┞eh I doﾐげt thiﾐk eヴ I I doﾐげt think a er sort of unhealthy cat  

18.    like that eヴ I Ioﾐsideヴ that uﾐhealth┞ けIos itげs too fat [aﾐd e┗eヴ┞thiﾐg 

19.   Rachel                                                                                               [mm 

20.   Mrs Smith  I doﾐげt think thatげs ふ.ぶ ┗eヴ┞ kiﾐd to the cat ふ.ぶ ┞げ[kﾐo┘ 

21.         Rachel                                                                                   [°no:° 

22.    (1) 

23.  → Mrs Smith >I thiﾐk itげs a< ﾏisIoﾐIeptioﾐ H┞ the owner (bodi) (0.5) i- itげs a  
24.    happy ca(h)t ha ha [ha he 

25.   Rachel                                     [ri(h)ght h.  

50m34s 

 

Starting with the focal utterance in l.23, the most intriguing aspect initially was Mrs Smithげs use of 
the Iategoヴial peヴsoﾐ ヴefeヴeﾐIe, けthe o┘ﾐeヴげ, iﾐ plaIe of Ellieげs ﾐaﾏe. Although Ellie had been 

referred to a couple of minutes earlier, the immediately prior referent was the cat (a female). Thus 

some term other than a pronominal usage is required to disambiguate the referent. As Schegloff 

(2007: 438) highlights, use of ﾐaﾏe is pヴefeヴヴed to a けヴeIogﾐitioﾐal desIヴiptioﾐげ foヴ ヴefeヴヴiﾐg to third 

parties, if the speaker can safely assume that the recipient will thereby identify the referent; and 

indeed, both parties have demonstrated (if demonstration was needed!) that they know Ellieげs ﾐaﾏe 

and that she is the catげs o┘ﾐeヴ. Divergence from this standard practice becomes accountable, and 

we look to see what action Mrs Smith might be doing in using the categorial term instead (ibid).  

Considering this focal utterance in more detail, we see a number of design features that display 

some indications of trouble. Mrs Smith launches this utterance in l.23 with けI thiﾐkげ, ┘hiIh Iaﾐ ┘oヴk 
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to mark the forthcoming assessment as disputed (Heritage and Raymond 2005: 33), and this is 

uttered slightly faster than the surrounding talk, which works to downplay its importance (Schiffrin 

2002). Mrs Smith then utters the categorial term with a slight emphasis on the first syllable, 

following which a けs┘allo┘edげ le┝iIal iteﾏ is audiHle (although not distinguishable) and then a clear 

pause ensues. Following a slight repetition, Mrs Smith then continues, with laughter particles 

e┗ideﾐt iﾐ けIatげ in l.24, which then becomes full laughter. This is marginally reciprocated by Rachel 

┘ith the laughteヴ paヴtiIle iﾐ heヴ aIkﾐo┘ledgiﾐg けヴightげ in l.25.  

In the preceding talk Mrs Smith has commented on the unhealthiness for the cat being in the salon, 

and stated that it is both too fat (ll.13, 18) and under-exercised (l.15). These observations have been 

attended by signs of perturbation similar to those just described for the focal utterance, namely 

assessments ﾏaヴked as deHateaHle pヴefaIed H┞ けI ふdoﾐげtぶ thiﾐkげ or similar (ll.10, 13, 17, 18, 20); 

hesitations, hedges, pauses and repetitions.  All these display an orientation by Mrs Smith to the 

possible problematic nature of making these essentially critical comments about the care of an 

animal by a common acquaintance. Furthermore, some of the comments leading up to the focal 

utterance in ll.23-4 are infused with laughter particles or laughter (cf ll.10, 15) just as is the close of 

that utterance. This is a resource that has been shown often to be used to manage delicate 

interactional sequences such as criticising another in order to slightly mitigate that criticism. At the 

same time it can also do identity work, such as in this case casting the speaker as not severely or 

unkindly critical of the referent (see e.g. papers in Glenn and Holt 2013). And indeed, the summary 

criticism of the acquaintance, namely Ellie, when it comes, is fairly mild: her care of the cat is 

presented merely as a けﾏisIoﾐIeptioﾐげ (l.23). The use of the categoヴial teヴﾏ けo┘ﾐeヴげ iﾐ plaIe of the 
ﾏoヴe e┝peIted けEllieげ seヴ┗es Hoth to uﾐdeヴliﾐe Ellieげs ヴespoﾐsiHilit┞ foヴ the cat (an underlining that is 

also prosodically marked), whilst however simultaneously further enabling Mrs Smith to avoid 

explicitly and openly criticising Ellie: the use of けo┘ﾐeヴげ allows her to distance herself from the (mild) 

criticism.  

Taking the micro-analysis by itself we might then conclude that Mrs Smithげs desigﾐ of these tuヴﾐs, 
and particularly her turn in lines 23-4, is done to distance herself from overt criticism of her hair 

stylist, Ellie, and possibly leave it at that. However, combining this micro-analysis with other 

ethnographically-acquired data opens up more nuanced possibilities. Firstly, it is worth noting that 

Mrs Smithげs ふat least iﾐteヴﾏitteﾐtぶ IoﾐsIiousﾐess of the けoﾐ ヴeIoヴdげ ﾐatuヴe of the audio-recording 

aspect of the research is signalled in the interview by her occasional references to information I 

should have acquired via the audio-recorded appointments. Secondly, it is of potential significance, 

as learned through other conversations in addition to these interview data, that this Ilieﾐtげs career 

since a young age had involved her dealing with highly confidential matters, which, she once told 

ﾏe, taught heヴ to He けtight lippedげ. 

Thirdly, on two different occasions when not being audio-recorded Mrs Smith made rather sharper 

criticisms about the stylists iﾐ Ellieげs. As I recorded in my field notes: 

She also commented that the stylists in Ellieげs teﾐd to talk o┗er your head, engaging in 

unrelated talk to each other instead of focussing on you, the client. She finds this rude, she 

said.  

The other occasion occurred as I was saying goodbye to Mrs Smith following the interview from 

which the extract above is taken. She had asked me about the research, and in response, as an 

e┝aﾏple, I ﾏeﾐtioﾐed けtヴouHles-telliﾐgげ: 

…and said that this listening to troubles talk was very much a stereotype of hairdressers. At 

this, Mrs Smith said Hrightly: さitげs the other ┘ay rouﾐd iﾐ Ellieげs, they talk about their 

trouHles.ざ I ga┗e soﾏe sort of ﾐoﾐ-committal response and she said, さHa┗eﾐげt you ﾐotiIed?ざ  



13 

 

The latter comment is of particular interest since some twenty minutes earlier (and thirteen minutes 

after extract 5-2 occurred) I had put the following observation to Mrs Smith: 

Extract 5-3 Listening to the client's problems? 

58m19s 

1.  Rachel okay (.) one of the um (..) stereotypes of a hairdresser is that (.)  

2.   they will (.) be listening attentively to the Ilieﾐtげs pヴo(h)blems   

3.   all the tiﾏe ふ.ぶ aﾐd I ┘oﾐdeヴed if thatげs soﾏethiﾐg that ┞ouげ┗e  
4.   experienced   

5.   (1.5) 

6.  Rachel in your life 

7.  Mrs Smith no- not specially  

58m38s 

 

Mrs Smith allows a gap to develop following the indirect question of ll.3-4, which leads Rachel to add 

to it in l.6. At this point Mrs Smith does respond, but only briefly, and she does not go on to develop 

the theme or comment on how the stylists, on the contrary, talk about their troubles until some time 

after the digital recorder has been switched off.  

Figure 5-3: A happy cat? 

How can we know? Micro-discourse 
analysis + ethnographic data to explore 
self-censorship: A happy cat?
Mrs Smith: >I thiﾐk itげs a< ﾏisIoﾐIeptioﾐ H┞ the owner 

(bodi) (0.5) i- itげs a happ┞ ca(h)t ha ha [ha he

Other ethnographic data

• Oヴieﾐtatioﾐ to ヴeIoヴdiﾐgs as a けヴeIoヴdげ 
Learned disposition to caution 

• けOff-the-ヴeIoヴdげ ﾐegati┗e comments about 

salon workers to researcher

Micro-analysis

The iﾐitial puzzle: use of けthe 
o┘ﾐeヴげ
Signs of perturbation in focal 

utterance and preceding sequence 

Theory

Hiddeﾐ けaIti┗e oヴieﾐtatioﾐsげ to the 
recorder?

 

Putting the micro-analysis together with the ethnographic data, as illustrated in Figure 5-3 above, it 

is plausible, I suggest, to interpret Mrs Smithげs tヴouHle displa┞ed iﾐ E┝tヴaIt 5-2, and particularly the 

use of けthe o┘ﾐeヴげ iﾐ plaIe of けEllieげ, as aﾐ iﾐdiIatioﾐ of heヴ Ioﾐtiﾐued a┘aヴeﾐess of the presence of 

the recorder (in the interview), whereby she seeks to avoid goiﾐg けoﾐ (audio) ヴeIoヴdげ ┘ith an explicit 

criticism of Ellie. And if this is the case in the interview, it is also perfectly plausible to suppose that 

she may have maintained a conscious awareness of the presence of the recorder also during (much 

of) the audio-recording of the appointments, despite not explicitly referring to it. Of course, it might 

be that in uttering the comments recorded in my field notes Mrs Smith displayed similar signs of 

trouble to those discussed above; precisely because they were not recorded, I cannot know this. It is, 

in short, impossible to prove that Mrs Smith was orientating to the recording device; but the 

pヴeseﾐIe of けpuzzlesげ of this kind and the associated wider ethnographic data should make us more 

aleヴt to otheヴ kiﾐds of けpuzzleげ that ﾏa┞ siﾏilaヴl┞ He aIIouﾐted foヴ H┞ ﾐoﾐ-overt orientation to the 

recording device.   
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This is ﾐot, ho┘e┗eヴ, to Ilaiﾏ that paヴtiIipaﾐtsげ awareness of the presence of the recorder has an all-

determining effect on their talk. I discuss this in the next section.  

 

6. Epistemic reflexivity and the shaping effects of being recorded 

A notion frequently discussed in ethnogヴaphiI ┘oヴk is けヴefle┝i┗it┞げ, a IoﾐIept that eﾏphasises the 
shapiﾐg effeIt oﾐ the ヴeseaヴIh of the ヴeseaヴIheヴげs own positionality (Hammersley and Atkinson 

2007: 14ff), aﾐd ┘hiIh is desIヴiHed H┞ Heath aﾐd “tヴeet as Heiﾐg けa pヴoIess H┞ ┘hiIh ethﾐogヴapheヴs 
reveal their self-peヴIeptioﾐs, ﾏethodologiIal setHaIks, aﾐd ﾏeﾐtal statesげ (2008: 123). To be useful, 

the ヴeseaヴIheヴげs positioﾐalit┞ ﾐeeds to He tuヴﾐed iﾐto aﾐ oHjeIt of stud┞ aﾐd aﾐal┞sis.  Iﾐ just this 

way, Bourdieu (2004) argues for the importance of けepistemic reflexivityげ, namely, the way the 

ヴeseaヴIheヴげs positionality and subjectivity during the process of research can be treated as object of 

ヴeseaヴIh, aﾐd thus けIoﾐ┗eヴted fヴoﾏ a haﾐdiIap iﾐto Iapitalげ ふp.ヴンΒぶ. Where the researcher is present 

in the site during the recordings, her subjective reflections about, for example, Heiﾐg Iaught けoﾐ 
tapeげ fヴoﾏ tiﾏe-to-time along with analysis of her contributions as participant in the site can thus be 

a valuable resource for gaining insights into what it might meaﾐ to けfoヴgetげ – or not – about the 

recorder. It is sometimes argued that researchers should avoid close analysis of interactions in which 

the┞ oIIuヴ as paヴtiIipaﾐts siﾐIe the┞ ┘ill He iﾐflueﾐIed H┞ theiヴ Heliefs aHout ┘hat the┞ けﾏeaﾐtげ iﾐ 
such-or-such an utterance at the time (see for example discussion in Kitzinger 2008: 186f).  However, 

when the researIheヴげs talk is aﾐal┞sed as aﾐ oHjeIt aﾐd paヴt of the evolving interaction, and when 

this is combined with both contemporaneous field notes and present-day reactions, such 

けsuHjeIti┗it┞げ Iaﾐ, iﾐ liﾐe ┘ith Bouヴdieuげs aヴguﾏeﾐt, be tuヴﾐed iﾐto けIapitalげ.  

As noted above, I appear from time-to-time on the recordings, often as a relatively silent presence – 

you hear me cough or laugh. On other occasions, however, I found myself drawn more into the talk 

in the salon, as in the extract below, which occurs in the appointment with the client, Mrs Paul. In 

discussing this extract I refer to myself in the third person to avoid claiming superior insights about 

the evolving interaction (Paoletti 1998: 18). 

Extract 6-1  Two women going into a pub 

25m05 

1.   Mrs Paul      [um you you: (1) .h but it was a bit off-putting especially this kind of  towns  

2.    when you walk by [a cafe 

3.   Ellie                                  [see (???) 

4.   Mrs Paul all ﾏeﾐ iﾐ theヴe aﾐd the┞ looked at ﾏe ﾐげ ┞ou thought ┞ou Iaﾐげt e┝aItl┞  
5.    you nip in for a quick cup of coffee you know [.h 

6.   Ellie                                                                                  [no 

7.    Mrs Paul [having got two women going in you you thought perhaps (.) [you felt a bit 

8.   Ellie [no                                                                                                        [.h no 

9.   Mrs Paul not intimidated but a bit unwelcome 

10.    (.) 

11.   Ellie ﾐo [itげs just the ﾏeﾐ ┘eヴe a little Hit 

12.   Mrs Paul      [and yet 

13.    (..) 

14.  → Rachel tell you what you know (.) you feel that in some parts of south-west  

15.    “Iotlaﾐd if ┞ou go iﾐto a puH [itげs just t┘o ┘oﾏeﾐ 

16.   Ellie                                                     [oh yeh we went in 

17.    Ellie oh I [tell you what we went [you gotta go in 

18.   Mrs Paul        [yeh                                    [I did mystery shopping pubs alone= 

19.   Ellie =Newcastle is >unbelievable< (.) Newcastle ((proceeds with story)) 

25m35 

   ((13 lines omitted)) 

26m05 
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33.  → Rachel =we went into my sister and I (..) a lot younger (.) went into a pub  

34.    in Newton Abbon (.) Abbot in South West Scotland (.) pushed open the door  

35.     and it was like (.) silence and it was just m[en 

36.   Ellie                                                                            [yeh 

37.   Rachel apart from the person behind the [bar 

38.   Mrs Paul                                                              [mm 

39.   Rachel ┞ou kﾐo┘ aﾐd ┞ouげヴe like  
40.   Ellie yeh 

41.   Rachel gaふhぶ┘┘ itげs like aﾏ I £allowed£ in here 

42.   Ellie .h he  

43.   Mrs Paul I [know 

44.   Ellie    [ふ????ぶ I kﾐo┘ Hut ふ.ぶ ┘ふhぶe ┘eﾐt iﾐto aふhぶ eヴ puH iﾐ eヴ “Iotlaﾐd eヴ uﾐげ Pete  
45.    ┘eﾐt up to Iouﾐteヴ けﾐ he said t┘o ┘hiふhぶsk┞ aﾐd leﾏoふhぶﾐade[s aﾐd the Haヴﾏaﾐ  
46.   Rachel                                                                                                                [.hhhh 

47.   Ellie saふh↑ぶid ふ.ぶ he Sassenach he he [he he he he 

26m34 

 

There is nothing particularly confidential about these exchanges. However, this extract (in common 

with others in which Rachel appears as a vocal participant) show Rachel participating in the scene in 

a way that seems to conflict with her role of researcher-then, that is, trying to minimise participant 

reactivity. They are exchanges that with later critical eyes I – as researcher-now – would rather had 

not occurred.  

Rachelげs fiヴst IoﾐtヴiHutioﾐ iﾐ E┝tヴaIt 6-1 in line 14 follows on a long discussion between Mrs Paul and 

Ellie about the (uncouth, threatening) behaviour of men in parts of North Africa. Specifically, in ll.1 

to 9, Mrs Paul relates an habitual story (Riessman 1990) referring implicitly to her own experience of 

Heiﾐg oﾐe of a paiヴ of ┘oﾏeﾐ tヴa┗elliﾐg aヴouﾐd Tuﾐisia. ‘aIhelげs IoﾐtヴiHutioﾐ is desigﾐed as a seIoﾐd 
story (Sacks 1995) iﾐ eIhoiﾐg Hoth the けt┘o ┘oﾏeﾐげ aﾐd the iﾏpliIatioﾐ that this is personal 

experience, Hut geﾐeヴalised ┗ia use of け┞ouげ. ‘aIhelげs IoﾐtヴiHutioﾐ has sigﾐs of Heiﾐg a stoヴ┞ pヴefaIe 
(ibid), but Ellie o┗eヴlaps to tell heヴ o┘ﾐ stoヴ┞ that Huilds oﾐ ‘aIhelげs ﾏeﾐtioﾐ of けpuHsげ, ┘hilst 
retaining the theme of gendered spaces. ‘aIhelげs seIoﾐd IoﾐtヴiHutioﾐ fヴoﾏ liﾐe ンン follo┘s diヴeItl┞ 
upon the close of Ellieげs stoヴ┞, aﾐd just as Ellieげs ┘as ﾏoヴe o┗eヴtl┞ IoﾐstヴuIted as peヴsoﾐal 
e┝peヴieﾐIe ふheヴself, heヴ husHaﾐd aﾐd heヴ soﾐぶ ふﾐot sho┘ﾐぶ, so ‘aIhelげs this tiﾏe is peヴsoﾐalised, 

with heヴ aﾐd heヴ sisteヴげs ┞ouﾐgeヴ sel┗es as the pヴotagoﾐists. The theme of the story – women 

entering male-only preserve (l.35), the sense of intimidation (l.41) – more directly echoes Mrs Paulげs 

original story; but the manner of telling – the slight laughter in l.41 and dramatic delivery – are more 

in line with Ellieげs telliﾐg.  

IﾐteヴaItioﾐall┞, theヴefoヴe, ‘aIhelげs IoﾐtヴiHutioﾐ is fitted as part of a story-telling sequence in which 

the women contrast and cap experiences. These experiences centre on a common theme, namely 

female experiences in domains in which some sort of gendered division is in play. There is a sense 

therefore in which the women are orientating to their identities as female, and managing some 

degree of affiliative relationship work in so doiﾐg. Ho┘e┗eヴ, ‘aIhelげs iﾐitial IoﾐtヴiHutioﾐ iﾐ l.ヱヴ is 
slightly more complicated in that it compares gendered spaces in North African countries with 

similar spaces in the UK: that is, her story tacitly contests the implication that gendered spaces are 

the preserve of North African lands; and in this, she can be seen as managing other identity work, 

including potentially avoiding being cast as racially prejudiced.  

The Field Notes of the appointment record that this occurred on a late November afternoon, with a 

darkening sky outside. The salon seemed warm and friendly by contrast, closed in by the dusk. The 

only people present during Mrs Paulげs appoiﾐtﾏeﾐt ┘eヴe the fouヴ ┘oﾏeﾐ, ﾐaﾏel┞ Mrs Paul (the 

client), Ellie and Gemma (the salon workers) and Rachel (the researcher). Gemma was mostly absent 

during this interaction. Further, having had her colour applied, and instead of sitting with her back to 

everyone reading a magazine, Mrs Paul had spun her chair round to face the rest of the salon and 
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the desk, where Ellie  was sitting and Rachel was leaning: her whole attitude, so the field notes 

record, had proclaimed a readiness to talk. This had occurred fifteen minutes prior to Extract 6-1.  

Thus these different features of the setting – the comparative cosiness in terms of light, warmth, 

closeness and small number of participants – is likely to have strongly afforded researcher 

participation (and perhaps even have constrained or acted against researcher silence). And such 

participation is likely to have been further afforded by both the sequence type (story telling) and the 

gendered nature of the topic, as ┘ell as ‘aIhelげs o┘ﾐ desiヴes to ﾏaﾐage heヴ o┘ﾐ ideﾐtit┞ aﾐd 
research relationships. 

In short, despite being in some ways quite possibly considerably more conscious of being recorded 

than most of her research participants, this did not result in Rachel exerting a high degree of self-

censorship in this interaction, as the exigencies – or even sequential force – of the evolving talk, the 

affordances of the setting and the need to manage complex identities and relationships with other 

participants, whilst not all-determining, were powerful forces in this conversation – and indeed in 

other similar exchanges where Rachel appears. It would be unreasonable to suppose that Rachel is – 

that I am –unique in this; and indeed, examination of otheヴ paヴtiIipaﾐtsげ talk suggests a similar 

けiﾐaHilit┞ to Ioﾐtヴolげ that is not precisely a forgetting of the presence of the recording device so much 

as a felt need to participate, to respond, to ﾏake a poiﾐt ふMヴs Cヴa┞ﾐeげs disIussioﾐ of heヴ dヴug-taking 

in Extract 4-1 is a case in point).  

On the whole – and this is in line with the contention made by Heath and colleagues (2010) – there 

seems little evidence to claim that the recorded interactions during the appointments as a general 

rule are ﾏoヴe けpeヴfoヴﾏedげ oヴ けself-Ieﾐsoヴedげ for the multiple future audiences of the digital 

recording than they were for the local audience in the then-and-there of the salon. That said, there 

is evidence that small individual isolated comments might be covertly performed to the recording 

device for a range of ヴeasoﾐs ふas Mヴs PaIeげs e┝Ilaﾏatioﾐ iﾐ E┝tヴaIt ヴ-4). Furthermore, some 

participants quite possibly much of the time (and perhaps most participants some of the time) may 

well self-censor parts of their talk, particularly when talking about matters that would anyway 

induce a certain caution or which reveal personal data (as for example Mrs Smithげs aﾐd Mrs Jonesげs 
possible self-censorship in Extracts 5-2 and 5-ヱ ヴespeIti┗el┞ぶ. These aヴe the kiﾐd of けslight 
de┗iatioﾐ[s] fヴoﾏ the haHitual,… sﾏall ﾏo┗e[s] He┞oﾐd expected patterns of variation in the way 

that soﾏeHod┞ speaks oヴ aItsげ (Rampton et al. 2014: 9) that can be the starting point for 

investigation. And as I have shown, careful attention to these puzzles in the micro-data analysis 

combined with wider ethnographic knowledge helps identify possible sites of awareness of the 

recording device, whilst simultaneously reminding us of the possible orientation at other times by 

participants to the recording device even if it is not overtly signalled.   

 

7. Discussion and conclusions: Does it matter? 

I want to close this discussion with a brief consideration of whether, and if so the extent to which, 

the possible orientation by participants to the recording device matters.  

Speer argues:  

けe┗eﾐ ┘heヴe the ヴeseaヴIheヴ tヴies to ヴeﾏo┗e heヴself as faヴ as possiHle fヴoﾏ the data 
collection process […] her presence is still very much in evidence and […] the data collected, 

just like the data from interview and otheヴ ﾏoヴe けiﾐteヴ┗eﾐtioﾐistげ teIhﾐiケues, aヴe theヴeH┞ 
always collaboratively produced, interactional products. We can never achieve an 

uﾐﾏediated aIIess to paヴtiIipaﾐtsげ ヴealities, ﾐeutヴalize the Ioﾐte┝t, oヴ disiﾐfeIt ouヴ data of 
the ヴeseaヴIheヴげs pヴeseﾐIe ふ“peer and Hutchby, in press). This is because the knower is 
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always intimately bound up in and partially constitutive of what is known. To assume 

otheヴ┘ise is to deﾐ┞ the uﾐa┗oidaHl┞ soIial ﾐatuヴe of data IolleItioﾐ pヴaItiIes.げ (2002c: 798):   

Speer and Hutchby (Speer 2002a; Speer and Hutchby 2003) go on to argue that a concern with such 

a participant orientation stems from an untenable distinction between natural and unnatural data. 

They argue, as discussed earlier, that analysis of such participant orientations should be seen as a 

productive source of insights into the interaction and the research process in various ways. There 

are problems to this approach, however. 

Firstly, as Hammersley argues, where researchers aヴe iﾐteヴested iﾐ けthe disIuヴsi┗e ヴesouヴIes aﾐd 
strategies that particular sorts of people use in particular socio-histoヴiIal situatioﾐsげ theﾐ ヴeaIti┗it┞ is 
a problem to be addressed (2003: 347).  Specifically, けtヴeatiﾐg ﾏethod as topiI is ﾐot the saﾏe as 
usiﾐg it to fiﾐd soﾏethiﾐg outげ (Potter 2002: 539). Thus although orientations to the recording device 

are indeed illuﾏiﾐatiﾐg iﾐ ﾏaﾐ┞ ┘a┞s of the paヴtiIipaﾐtsげ ideﾐtit┞ aﾐd ヴelatioﾐship ┘oヴk – including 

that of and with the researcher herself – the topic at hand may (and in this case does) extend 

beyond such interests.  

Secondly, as shown at the start of this paper, there is little consideration given in prior research to 

the possibility of non-overt orientation to the recording device. Thus if our topics involve, for 

example, considering the extent to which talk about their appearance is a feature in interactions 

between older female clients aﾐd theiヴ st┞lists; oヴ ┘hetheヴ the┞ eﾐgage iﾐ けiﾐtiﾏateげ tヴouHles talk 

together; then we will want to have at least some insights into whether and the extent to which 

what we have before us is a version performed and sanitised for future audiences (including the 

audience of a researcher interested in specific topics indicated in the information sheet and talk 

about the research) rather than merely for the audiences in the salon at the time of the talk.  

The CA diItuﾏ holds that ヴeseaヴIheヴs should ﾐot iﾐIlude iﾐ the aﾐal┞sis aﾐ┞ aspeIts of けIoﾐte┝tげ, 
including presumably the presence of the researcher and an audio-recording device, that are not 

analysably made relevant and procedurally consequential in the evolving interaction (Schegloff 

1992b, 1992a). The assumption is, if it is not visible in the turn-by-turn of talk we cannot assume it is 

taken into account by speakers. This is hugely challenging for looking at instances of possible self-

censorship, since by its very nature, self-censorship involves specifically not making a topic or other 

matter overtly relevant and procedurally consequential; but that lack overt reference is precisely 

what may, to those who are able to draw on wider knowledge of the setting and its participants, 

offer hints of orientation to that aspect of context (i.e., the recording device) as both relevant and 

procedurally consequential. Without wider ethnographic knowledge, Mrs Jonesげs slight sigﾐ of 
trouble iﾐ けM┞ ヴoadげ, aﾐd Mヴs Smithげs stヴaﾐge foヴﾏulatioﾐ iﾐ けa ﾏisIoﾐIeptioﾐ H┞ the o┘ﾐeヴげ, ﾏight 
Hoth He iﾐteヴpヴeted as sigﾐs of paヴtiIipaﾐtsげ Iautioﾐ Hefoヴe a ヴeseaヴIheヴ. We ┘ould ha┗e ﾐo ┘aヴヴaﾐt 
whatsoever for making any other kinds of claims. Indeed, even with the wider ethnographic data 

these analyses and reflections do not offer definitive answers: as I have stressed, there can be no 

けpヴoofげ of ﾏaiﾐtaiﾐed a┘aヴeﾐess – or not. But undertaking micro analysis of naturally-occurring data 

within an overarching ethnographic approach helps give us insights into the way in which 

participants may possibly be monitoring their talk in the presence of a digital recorder; it highlights 

that lack of explicit mentioning cannot be taken to mean lack of explicit noticing and awareness; but 

also, conversely, that for some (many?) participants, even with explicit mentioning of the recorder 

there may be only partial control of their talk as they find themselves caught up in the evolving 

interaction. In essence, whilst we can never know for certain that the kind of puzzles I have 

discussed above indicate a non-explicit orientation to the presence of the recording device, they 

serve as a useful reminder of the potential for our research participants to be considering future 

listening audiences, with consequential effects on the kind of identity work they may be doing. Lee 

(2004) (and others) comment that there has been little sustained research into the shaping effects 
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on participants of audio-recording; I hope that this article has contributed somewhat to addressing 

that gap. 

 

------------------------ 

 

References 

Becker, Howard S. (1996), 'The Epistemology of Qualitative Research', in Richard Jessor, Anne Colby, 

and Richard A. Shweder (eds.), Ethnography and Human Development: Context and Meaning in 

Social Inquiry, 53-71. 

Blommaert, Jan and Jie, Dong (2010), Ethnographic Fieldwork. A Beginner's Guide (Bristol, Buffalo, 

Toronto: Multilingual Matters). 

Bourdieu, Pierre (2004), 'Algerian landing', Ethnography, 5 (4), 415-43. 

Drew, Paul (1989), 'Recalling someone from the past', in Derek Roger and Peter Bull (eds.), 

Conversation (Clevedon, Philadelphia: Multilingual Matters Ltd), 96-115. 

Glenn, Philip and Holt, Elizabeth (eds.) (2013), Studies of Laughter in Interaction (London and New 

York: Bloomsbury). 

Goffman, Erving (1959), The Presentation of Self in Everyday Life (London: Penguin). 

Goodwin, Charles (1981), Conversational Organization: Interaction between speakers and hearers 

(New York: Academic Press). 

Goヴdoﾐ, C┞ﾐthia ふヲヰヱンぶ, 'Be┞oﾐd the oHseヴ┗eヴげs paヴado┝: the audio-recorder as a resource for the 

display of identity', Qualitative Research, 13 (3), 299-317. 

Hammersley, Martyn (2003), '`Analytics' are No Substitute for Methodology: A Response to Speer 

and Hutchby', Sociology, 37 (2), 339-51. 

Hammersley, Martyn and Atkinson, Paul (2007), Ethnography. Principles in practice (third edn.; 

London and New York: Routledge). 

Heath, Christian, Hindmarsh, Jon, and Luff, Paul (2010), Video in Qualitative Research (London, 

Thousand Oaks, New Delhi, Singapore: Sage Publications Ltd.). 

Heath, Shirley Brice and Street, Brian V (2008), Ethnography: Approaches to Language and Literacy 

Research (with Molly Mills) (Language and Literacy Series; New York, Abingdon (Oxon): Teachers 

College Press and Routledge, in association with the National Conference on Research in Language 

and Literacy (NCRLL)). 

Heritage, John and Raymond, Geoffrey (2005), 'The Terms of Agreement: Indexing Epistemic 

Authority and Subordination in Talk-in-Interaction', Social Psychology Quarterly, 68 (1), 15-38. 

Kitzinger, Celia (2008), 'Developing Feminist Conversation Analysis: A Response to Wowk', Human 

Studies, 31, 179-208. 

Labov, William (1972), Sociolinguistic patterns (Philadelphia: University of Pennsylvania Press). 



19 

 

Lee, Raymond M. (2004), 'Recording Technologies and the Interview in Sociology, 1920–2000', 

Sociology, 38 (5), 869-89. 

Lomax, H and Casey, N (1998), 'Recording Social Life: Reflexivity and Video Methodology', 

Sociological Research Online, 3 (2). 

Lynch, Michael (2002), 'From naturally occurring data to naturally organized ordinary activities: 

comment on Speer', Discourse Studies, 4 (4), 531-37. 

Madden, Raymond (2010), Being Ethnographic: A Guide to the Theory and Practice of Ethnography 

(Los Angeles, London, New Delhi, Singapore, Washington DC: Sage). 

Malinowski, Bronislaw (2013[1922]), Argonauts of the Western Pacific (Kindle (16 April 2013) edn.: 

Malinowski Press) 622. 

Moﾐahaﾐ, Toヴiﾐ aﾐd Fisheヴ, Jill A. ふヲヰヱヰぶ, 'Beﾐefits of けoHseヴ┗eヴ effeItsげ: lessoﾐs fヴoﾏ the field', 
Qualitative Research, 10 (3), 357-76. 

Norrick, Neal (2000), Conversational narrative. Storytelling in everyday talk (Amsterdam: John 

Benjamins). 

Paoletti, Isabella (1998), Being an Older Woman. A Study in the Social Production of Identity, eds 

Wendy Leeds-Hurwitz and Stuart J. Sigman (Everyday Communication: Case Studies of Behavior in 

Context; Mahway, New Jersey; London: Lawrence Erlbaum Associates, Publishers) 94. 

Potter, Jonathan (2002), 'Two kinds of natural', Discourse Studies, 4 (4), 539-42. 

Rampton, Ben, Maybin, Janet, and Roberts, Celia (2014), 'Methodological foundations in linguistic 

ethnography', Working Papers in Urban Language & Literacies, 125. 

<https://www.academia.edu/5893933/Methodological_foundations_in_linguistics_ethnography>. 

Rampton, Ben, et al. (2004), 'UK Linguistic Ethnography: A Discussion Paper'. <http://www.ling-

ethnog.org.uk/publications.html>, accessed 23 February 2010. 

Riessman, Catherine Kohler (1990), Divorce talk: Women and men make sense of personal 

relationships, Kindle vols. (Kindle edn.; New Brunswick and London: Rutgers University Press ). 

Sacks, Harvey (1995), Lectures on Conversation, Two vols. (Malden, MA, Oxford UK and Carlton, 

Victoria: Blackwell Publishing). 

Schegloff, Emanuel A. (1992a), 'On talk and its institutional occasions', in Paul Drew and John 

Heritage (eds.), Talk at Work: Interaction in Institutional Settings (Cambridge: Cambridge University 

Press), 101-34. 

--- (1992b), 'In another context', in Alessandro Duranti and Charles Goodwin (eds.), Rethinking 

context (Cambridge, New York, Melbourne: Cambridge University Press), 191-227. 

--- (2007), 'Categories in action: person-reference and membership categorization', Discourse 

Studies, 9 (4), 433-61. 

Schiffrin, Deborah (2002), 'Mother and friends in a Holocaust life story', Language in Society, 31 (03), 

309-53. 

Speer, Susan A. (2002a), '`Natural' and `contrived' data: a sustainable distinction?', Discourse Studies, 

4 (4), 511-25. 

http://www.academia.edu/5893933/Methodological_foundations_in_linguistics_ethnography%3e
http://www.ling-ethnog.org.uk/publications.html%3e
http://www.ling-ethnog.org.uk/publications.html%3e


20 

 

--- (2002b), 'Transcending the `natural'/`contrived' distinction: a rejoinder to ten Have, Lynch and 

Potter', Discourse Studies, 4 (4), 543-48. 

--- (2002c), 'What can conversation analysis contribute to feminist methodology? Putting reflexivity 

into practice', Discourse & Society, 13 (6), 783-803. 

Speer, Susan A. and Hutchby, Ian (2003), 'From Ethics to Analytics: Aspects of Participants' 

Orientations to the Presence and Relevance of Recording Devices', Sociology, 37 (2), 315-37. 

Tenhave, Paul (2002), 'Ontology or methodology? Comments on Speer's `natural' and `contrived' 

data: a sustainable distinction?', Discourse Studies, 4 (4), 527-30. 

 

 


